
Main benefits

Extend the protection of 
your organization’s 
corporate endpoints 
and environment 
quickly, effectively and 
at predictable low cost

Secure device and corporate environment, fast deployment, low cost

Scope

The advantages offered

The Managed Detection Response (MDR) is the service that allows the company to monitor the 
activities performed in the corporate environment and on the devices in real time, thereby improving 
security standards. Through the installation of agents on the devices, it is possible to identify threats at 
an early stage and automate remediation actions in a timely manner.

The service is aimed at all small and medium-
sized companies that need to monitor the 
corporate environment with a low commitment 
of resources. 
The service does not require specific 
cybersecurity knowledge within the client 
company, which is often difficult and costly to 
manage in-house.

The company’s management gains awareness of the risks to which the company is exposed, and 
mitigates their potentially significant impacts on business continuity at a reduced cost. The company’s 
IT staff, when present, acquires specialized and competent support, and avoids making business 
security decisions and initiatives of questionable effectiveness.

Small and medium-sized companies often lack 
the necessary resources and skills to manage 
and control security adequately. They are 
constantly, and often unknowingly, exposed to 
numerous cyber risks and threats that can be 
solved even with limited resources. Uncertainty 
and risk are amplified by the lack of specialized 
cybersecurity personnel who can provide 
valuable support and advice.

Challenges facing companies
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S2E: approach and proposed methodology
S2E’s service combines outstanding expertise with consultancy standing in cybersecurity, often 
exclusive to large companies, with an easy-to-implement technology product that guarantees 
immediate and effective results in preserving corporate security, at a low cost. 
We take care of installing the EDR and XDR agents on the company’s infrastructure to monitor its 
activities and immediately detect any threats or attempts at fraudulent activity, backed up by a 24/7 
expert staff intervention service. In this way, the company gains confidence in its online presence, 
without committing large resources or undertaking complex and time-consuming projects. The service 
is provided at a cost adapted to the size of the number of devices and networks to be monitored and 
protected, at an easily predictable cost.

Future development benefits
The main advantages of the MDR service are:

1. Very short implementation time, increasing 
corporate security quickly.

2. 24/7 support from experienced personnel 
when detecting threats and suspicious 
activity, with timely intervention.

3. Low and easily predictable costs, 
proportional to the number of devices and 
networks to be monitored and protected.

4. Automation of remediation activities for key 
threats and risks that can compromise the 
security of the organisation.

 

Our MDR service is provided in the form of a 
managed service, with variable costs 
depending on the size of the perimeter to be 
monitored and protected. The cost of the 
service is calculated on a pay-per-device basis 
and includes consultancy and intervention by 
qualified and experienced personnel with clear 
and contractually defined SLAs, 24/7.

Offer model
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